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WARRANTY

The device supplied to the buyer and/or the recipient is guaranteed by CLEODE against any
malfunctions originating from a design and/or manufacturing flaw, for a period of twelve (12)
months following delivery. The buyer and/or recipient is (are) responsible for proving the
existence of the said defects or flaws. This warranty is applicable in accordance with articles
1641 to 1648 of the French Civil Code and in compliance with the French statutory warranty.
The warranty covers the replacement free of charge of devices and parts affected by a design
and/or manufacturing flaw excluding conspicuous defects in the device that are covered by
the buyer and/or the recipient.

In order to invoke the warranty, the buyer must immediately send written notice to CLEODE
of the flaws that it attributes to the device. It must enable CLEODE to have access to the
device to observe these defects and repair them. The warranty provided by CLEODE is
strictly limited to the equipment provided and shall only have for effect the replacement or
repair, at CLEODE’s expense, on its own premises, of all devices or parts that are not
functioning as a result of defects or flaws. CLEODE reserves the right to modify the devices
in order to comply with the warranty.

The warranty does not apply to replacement or repairs that may result from normal wear and
tear of devices, systems or products, damage or accidents resulting from negligence, failure to
supervise or maintain, or incorrect use of the devices, systems and/or products.

The maintenance service is provided by CLEODE with all reasonable care possible and in
compliance with the current state of the arts.

The exchange of parts or repairs performed under the warranty cannot result in extending the
length of the warranty. In no event can the unavailability of the device due to servicing give
rise to compensation for any reason whatsoever. The seller is released from all obligations
relating to the warranty if the product or device has been modified without prior written
consent, or if original parts have been replaced by parts which it has not manufactured
without prior consent. If unforeseen damage is caused by the device, it is expressly agreed
that the seller can only be liable for the reimbursement of monies received for the purchase of
the device if it has been destroyed. Under no circumstances can the seller be held liable for
indirect or contingent damage. The seller is released from any liability and the buyer waives
any rights against it if an accident or direct or indirect damage is caused to the buyer
following a defect, incorrect usage, incorrect maintenance or normal wear of the device sold.
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| INTRODUCTION

.1 MANAGER UPDATE PRESENTATION

The manager of update ZLOAD can update the ZigBee™ objects of the company CLEODE
from a USB doongle.

The interface ZOAD appears in the form:

I8 7L.0AD MISIES

Language ?

Objects in the network, : 0

ceo? | IEEE adress Model ID Status

[ Select / Unzelect &l [ Remove network settings

| File...
|Jpdated

Figure 1 : Interface presentation

.2 COPYRIGHT

The CLEODE trademark and the CLEODE logo are properties of CLEODE SA, France. This

document also refers to trademarks and other product names that are registered trademarks of
their respective owners.

Copyright © 2009 CLEODE SA. All rights reserved.
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Il INSTALLATION

Launch the application Setup_ZLoad.exe.

Langue de l'assistant d'installation E|

Y o Weuillez sélectionner la langue qui sera utilisée
par l'assistant dinstallation :

ErE N

[ Ok ][ Annuler ]

Figure 2 : Choose language of the installation

Choose the language of installation and click on OK.

Setup - ZLOAD MIsIET

Welcome to the ZLOAD Setup
Wizard
This will install ZLOAD version 1.4 on vour computker.

It is recommended that vou close all other applications before
continuing.

Click Mext ko continue, or Cancel to exit Setup.

Mext = ] ’ Zancel

Figure 3 : Welcome to the setup wizard

Click on Next.

UM_ZLOAD_20110711_001_01_00 CLEODE Page 7 sur 15



Update manager — User Manual

Setup - ZLOAD

Select Destination Location
Where should ZLOAD be installed?

._J Setup will install ZLOAD inta the Following Folder.

To conkinue, click Mext. IF wou would like to select a different Folder, click Browse.,

:::'u Program FilesiCLECQDEZLOAD) | [ Browse...

Ak lzask 0,8 ME of free disk space is required.

< Back ” Mext = ll Cancel

Figure 4 : Select destination location

Select the destination location and click on Next.

Setup - ZLOAD

Select Start Menu Folder ~
Where should Setup place the program's sharkouks? -
Setup will create the program's sharkcuts in the Following Start Menu Folder.

To conkinue, click Mext. IF you would like to select a different Folder, click Browse.,

| [ Browse, ..

< Back ” Mext = l[ Cancel

Figure 5 : Select start menu folder

Select the start menu folder and click on Next.
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Setup - ZLOAD

Select Additional Tasks H J
Which additional tasks should be performed? {'.-"E /
(S

Seleck the additional kasks you would like Setup to perform while instaling ZLOAD, then
click Mext.

Additional icons:

Create a deskkop icon

< Back ” Mext = ][ Zancel

Figure 6 : Add a desktop icon

Click on the box to add a desktop icon. Click on Next.

Setup - ZLOAD

Ready to Install "
Setup is now ready to begin instaling ZLOAD on vour computer, =

Click Install ko continue with the installation, or click Back. if you wank ko resview ar
change any settings,

Destination location:
C:\Program Files\CLEQDEY ZLOAD

Start Menu Folder:
CLEQDEVZLOAD

Additional tasks:
Additional icons:
Create a deskkop icon

< Back ” Inskall ][ Cancel

Figure 7 : Check of the information
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Check the information and click to Install if everything is correct otherwise to click the Back.

Setup - ZLOAD =]
Completing the ZLOAD Setup
Wizard

Setup has finished installing ZLOAD on wour compuker, The
application may be launched by selecting the installed icons.

Click. Finish ko exit Setup,

Launch ZLOAD

Figure 8 : Completing setup wizard

The installation is ended. You can choose to execute ZLOAD by clicking the box. Click to
Finish.
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Il USe

|
.1 ScCAN OBJECTS

To make the update your items, you must in first put the desired objects in programming
mode. For this, you can use the software CleoBee™ in clicking on Software Upgrade.

Once the objects placed in programming mode, click on the button Scan network. The leee
address any objects in programming mode appears together with their name. You should get a
window like the one below.

Language 7

Seah hetwark Objects in the netwark 1

oo IEEE dess Madel ID Status
I~ 00:12:4B:00:01:07: 23: C2 ZPLUG
¥ Select / Unselect 4l [ Remove network settings

[ File...
Updated

Figure 9 : Scan network

If you do not see the object in the window, check that the object to update has been placed in
programming mode with the software CleoBee™.

lll.2 SELECTING OF OBJECTS TO UPDATE

To select the object you want to update, click on the box next to the address of the object.
Once the object selected, the box is checked.

gbei':g:d [EEE e Model D et
v 1000 00 50: C2 70+ 00+ 95 ZPLUG

Figure 10 : Selecting objects to update

UM_ZLOAD_20110711_001_01_00 CLEODE Page 11 sur 15



Update manager — User Manual

If you want to update multiple identical items you need tick every box.

Make sure to select only the objects with the same name. If you select objects with different
names, the update of the latter will not happen.

1.3 SELECTING FILE

Select the file corresponding to the object to update by clicking on the button File...

|Z|:|Iug.he:-: File...

Figure 11 : Selecting file

Warning, the selected file must absolutely match the object to be updated. If this is not the
case, the update will not take place.

1.4 REMOVE NETWORK SETTINGS

If you want to delete the network settings of your object so that it joins a new network, select
Remove network settings.

¥ Remove network settings

Figure 12 : Remove network settings

1.5 START UPDATE

When you have finished configuring the update you can click on button Updated.

At this moment the file transfer begins. An hourglass appears in column sfatuts.

Statuts

X

Figure 13 : Update in progress

The ZLLOAD uses the channel 26 to perform the update. If your network uses this channel, it
is recommended not to perform operations in order to avoid overloading the channel.
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1.6 END UPDATE

At the end of the transfer status is displayed in the right column. The update is 1 minute on
average for an object.

If a green mark appears, the update has completed successfully and the object restarts in order
to join a network.

Statuts

v

Figure 14 : Update finish with success

If a red mark appears, the update failed. The object remains in programming mode until a
program completes successfully. To do this, repeat the procedure for updating from the
beginning.

Statuts

*x
Figure 15 : Update failed
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REPAIR AND MAINTENANCE

Defective equipments shall be first reported to the CLEODE support team in order to be

assigned an RMA number. Be prepared to state your name, company and the serial number of
the defective item to the support personnel.

The item shall then be returned to CLEODE with the following documents:
= The RMA number

= A copy of the delivery slip
= A detailed description of the default and the test context

The maintenance period is typically four (4) weeks starting from the date of reception of the
equipment at the CLEODE headquarters.
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CLEODE

CLEODE S.A.

Technical Support Division

8, rue Bourseul
22300 Lannion
France
Phone : +33 (0) 2 96 48 68 18
Fax:+33(0)29648 1911

E-mail : support@cleode.com

Web : http://www.cleode.com
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